PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001

Missouri

27 - 05

3.02
245
2.80
4.01
3.30
3.18
277
3.28

No Field Work

R TR A R TR DO SRR DA SRR
Field Work
Measurement UNE Loop and Port Combos Res/Bus
All CLECs SWEBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
152 3.09 412 -2.62
140 276 3.69 2.55
169 285 3.70 -2.06
146 3.10 3.58 -1.38

——AllCLECs

Oct-00 +

Nov-00 +

Dec-00 4+
Aug-01

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of Mean No. Mean No Z-Value
Orders of Days of Days
535 0.37 Q.77 -3.8213

929

881
1,494
1,227
1,333
1,580
2,671
1,833
1,754
1,919
2284

0.28
0.22
0.22
027
022
0.18
0.25
0.19
0.18
015
0.22

0.84 -7.79 04
0.76 -6.34 '
0.69 7186

0.0

12 Mo. Totai g

18,420

—&— All CLECs

Sep-00

271 - No. 27b

Qct-00 4
Nov-00 +

Dec-00 +




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date - Field Work
% installed is calculated based on 5 days

Residence

l Measurement All CLECs SWBT 98%
28-01 No. of # Install % Install % Instaft Z-Value
Orders by CDDD by CDDD by CDDD 96% 1
788 750 95.18% $0.25% -4.60 4
777 740 95.24% 90.83% 4200 o494 L

822 787 95.74% 82.08% -3.83
764 732 95.81% 92 .34% -3.55
830 791 95.30% 92.22% -3.25
977 943 96.52% 93.67% -3.58
944 215 96.93% 93.83% -3.89
696 674 96.84% 93.28% -3.70
695 656 94 39% 92.47% -1.8%
670 636 94.93% 90.54%
663 632 94.47%
870 785

——&#— All CLECs

80%

88% 1+

86%

Sep-00

Qct-00
Nov-00 +
Dec-00 ¢+
Jan-0t +
Feb-01 4+
Mar-01 +
Apr-01 4
May-01 +
Jun-01 ¢+
Juko1 4+
Aug-01

Business

All CLECs SWBT
No. of # Install % Install % Install Z-Value
Orders by CDDD by CDDD by CODD
339 326 95.87% 93.61% 167
421 280 90.26% 93.52% 261
307 93.31% 94.75% 138 e IN Lo e N\ SWET
339 95.49% 93.24% -1.65f; —— All CLEGS
419 97.67% 93.69% 334
428 95.32% 93.80% -1.29f
236 95.16% 93.44% -1.08}
311 96.58% 94.61% 154
269 98.53% 93.63% 330f] 88%1
285 97.60% 92.96% 3.07J
22|  9701%| 9378% zoaf] R I
| 5§88 888 %88 55§
¢ 6 2 & 8 ¢ 3 < § 3 3 2

Percent Installations Completed Within the Customer Requested Due Date - No Field Work
Through September 2000, % installed is calculated based on 3 days

Measurement All CLECs SWBT

2 % No. of # Install % Install % Install
Orders by CODD by CDDD by CDDD
6,647 6,644 99.95% 59.64%
6,589 6,588 99.98% 99.71%
8,343 8,343 100.00% 99.63%
14,848 14,848 100.00% 99.56%
12,697 12,615 99.35% 99.69%
12,433 12,371 99.50% 99.94%
13,910 13,824 99.38% 99.94%
8,123 8,122 99.99% 99.89%
9,229 9,226 99.97% 99.93%
8,128 8,126 99.98% 99.93%
8,290 8,285 99.94% 99 67%

8,645 8,642 99.97% 99.62%
117,882 117,634 99.79%

Business

—&— Al CLECs

Nov-00 1
Mar-01 +
May-01 +
Juko1 +

All CLECs
No. of # Install % Install % Install
orders | bycoop | bycopp | by coop
1,227 1227 100.00% 99.58%
1,753 1,730 98.69% 99.11%
3,652 3652 | 100.00% 98.55% .
3,991 3991 |  100.00% 97.97% o8 | S e
4,892 4,879 99.73% 98.53% : —#—AICLECs
3,289 3,281 99.76% 99.88%
2,569 2565 99.84% 99.72%
1,588 1,586 99.87% 99.90%
1,498 1,496 99.87% 99.87%
1,318 1,319 | 100.00% 99.82%
1,551 ) 99.65%
2,071 99.71%

Nov-00
Feb-01
Mar-01 +

271 - No. 28a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001

Missouri

Percent Installations Completed Within the Customer Requested Due Date - Field Work

..... o

Through August 2000, % install

T,

Res/Bus

ed is calculated based on 5 days

234
255

221 207
201 186
151 142

220

95.73%
93.73%
93.67%
92.54%

UNE Loop and Port Combos _-.__-I
All CLECs SWBT
No. of # Install % Install % Install Z-Value
Orders | byCDDD | by CDDD by CODD
184 174 94.57% 91.16% -1.62
179 168 |  9385% 01.73% »1.oaﬁ
212 204 96.23% 82.87% -1.90
175 159 90.86% 92.58%
287 274 95.47% 92.65%
216 204 94.44% 93.71%

93.72%
93.67%
92.81%
91.24%

94.04% 92.33% -0.78f o
94.55% 91.50% 1.61 S
o o [

]

94.24% 92.46%

$——t t + + At t +

Q Q =3 - -~ - - -

2 2 ¢ % % § &% & &% § 3§

b 3 4] c 2 ] 5 > I S >
[ ] (3 o =3 3

C 2 o 5 u =2 < = 5 7 g

—e—ailcLecs|

UNE Loop and Port Combos

98.96%
99.17%
99.29%
99.42%
998.72%
99.56%

All CLECs SWBT
No. of # Install % Install % Instatt
Orders by CDDD by CODD by CDDD
535 529 98.88% 99.63%
929 929 100.00% 99.63%
1,996 1,995 99.95% 99.50%
2,666 2,665 99.96% 99.38%

99.56%
89.94%
99.91%
99.86%
99.92%
99.92%
998.67%
99.63%

©
L
A
R
t

Sep-00

271 - No. 28b

Oct-00 -‘r

Nov-00 +

Dec-00 +

Jan-01 4

Feb-01 4

Mar-01 4+

——o—All CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

% POTS/UNE-P Installations Confirmed by FOC Within the Custol

mer Requested Due Dates - Diagnostic Measure
AR ARAAREE R A ma

Resale - No Field Work

—&—AllCLECs

:{ Measurement
4 28-08

All CLECs

No. of Installed
Confirmed

# Changed
Due Date

% Changed
Due Date

esale - Field Work
Measurement All CLECs
28-07 No. of Installed # Changed % Changed 40%
Confirmed Due Date Due Date
35% +
157 47 29.94%
£ 195 56 28.72% 30% 4
198 65 3283% 26% ‘L
168 63 37 50%
282 107 37.94% [ 20% 1
i 293 98 33.45% [ 450, |
Mar-01 :; 197 70 35.53% [
293 68 2821% | 0% T
221 54 24.43% 5% 4
281 81 28.83%
| 0% f————————————————+——
351 126 35.90% o e o o & I
y g 8 8 8 & 3 & &5 5 § §
27.71% & & S & & s 5 'a > c 5
g 6 2 8 8 & 2 < 2 3 °
12 Mo. Total 31.25%

Aug-01

5,888
6,496
2,481
2313
4,402
2,645
2,761

2421

2,619
2517
2,485

170
175
146
113
212
258
206
187

2.89%
269%
5.88%
4.89%

4.82% |
9.75% [

7.46%

772% |
577%
6.79% f:

6.48%
7.15%

UNE Combos - Field Work

—o—AllCLECs

Oct-00 4

All CLECs

No. of Installed
Confirmed

# Changed
Due Date

% Changed
Due Date

80
89
83
76
101
92

74
126
77

22.50%

19.10%

18.07% };
18.42% [;
10.89% [
9.78% |\

11.97%
13.51%

7.14%
14.29%
17.65%

UNE Combos - No Field Work

——All CLECs

Oct-00 +
Nov-00 4+

All CLECs

No. of Instalied

Confirmed

# Changed
Due Date

% Changed
Due Date

Feb-01 +

71
1,053

52
61
38
41

3

40
35
34
44
60
47

6

731%
5.79%
4.80%

—o—All CLECs

Nov-00 +

271 - No. 28¢c

Dec-00 -‘




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Caused Missed Due Dates

Residence

 Measurement [ All CLECs SWBT
29-01 No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates

Field Work

866
860
911
852
945
1,067

41
43
36
32
38
34

4.73%
5.58%
3.95%
3.76%
4.02%
3.19%

8.72%
8.19%
7.04%
6.83%
7.00%
5.66%

1,068 29 2.72% 552%
795 24 3.02% 6.06%
783 42 5.36% 6.79%

~—<4— All CLECs

772 32 2.15% 8.46%
38 2.84% 7.38% 0.0% T
¢ ¢ ¢ &8 § § &% & & § &% &
il S - 8'232"J ¢ 3 3 § £ 4 5 3 5 £ 3 3
w © Z2 Ao S5 4@ = < = 35 2 Z

Business
All CLECs SWEBT 12.0%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 10.0%
384 20 521% 5.40% 016
474 51 10.76% 5.71% 451f  8.0%
361 2 6.37% 4.50% 1.66
403 16 397% 5.70% R AP R U S SWBT
508 12 2.36% 5.52% 307} 4 $— AIICLECs
480 27 4.38% 5.25% 083H 00 |
291 12 412% 572% 1.16
340 11 3.24% 4.55% 1.14f
2.0% |
308 4 1.30% 5.61% 327
323 8 2.48% 5.09% 263
285 7 2.46% 5.39% 217f] 0% i
5.98% 5.60% 2 2 2 % 2 92
B <] o & (]
w z [a] = w0

BT Caused Missed Due Dates

271 - No. 29a

Residenc
All CLECs SWBT 0.60%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 0.50% T
10,611 50 0.47% 0.34% 2.14f 1
9,793 52 053% 0.27% 467H 0.40% 4
: 10,007 32 0.32% 0.35% -0.56
Dec-00; 12,928 36 0.28% 0.42% 241H gagu b &L . .l T Ec
Jan-01 10,741 29 027% 0.29% -0.45 #-— Al CLECs
Feb-01} 10,310 20 0.19% 0.26% 1.30H o ooy
Mar-01 [ 11,123 5 0.04% 0.19% 351
Apr-01 10,780 9 0.08% 0.30% Ao
: May-01 11,876 10 0.08% 0.29% -4.19 )
H Jun-01 11,072 6 0.05% 0.39% 5.67F ) o .
3 : 10,684 7 0.07% 0.36% sogf] 000% T——t—t——t——A——A——A—
§ 8 &8 8 58 § % &% § § &5 3§
13 0.11% 0.40% ¢ £ 3 ¢ 2 4 &5 & > £ 3 o
$# 6 2 8 8 ¢ = « 2 3 5 Z
1131579
Business
All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates
8 022% 0.39%
1.21% 0.89%
021% 140% ¢  656f s+ 0 . .
0.49% 1.95% e— All CLECs
0.55% 1.43%
0.21% 0.79%
0.21% 071%
0.23% 0.23%
0.56% 0.27%
0.45% 0.31%
0.29% 0.43% 040%0 e
: 0.28% 0.30% 8§ 8 8§ 8 35 5 58 &% 5 5§ 5 3
% h o ﬁ > (53 [ =4 0 3 = = c = o
¥ 2 g <] @ 4 ] g 2 &= s 3 3
12 Mo Total 077% 4 6 243 8 & 2 2 2 33 2




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Missouri

Fleld Work
UNE Loop and Post Combos Res/Bus
All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates
213 3 1.41% 7.79%
201 7 3.48% 7.36%
234 11 4.70% 6.28%
202 17 8.42% 6.53% . ——e— All CLECs
330 14 4.24% 6.56%
248 13 5.22% 5.64%
270 4 1.48% 5.58%
281 5.34% 5.61%
252 & 2.38% 6.43%
232 3.02% 7.72%
2.37% 6.79%
254 3.54% 7.53%

No Field Work
UNE Loop and Port Combos Res/Bus
Alt CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates
1,305 14 1.07% 0.35%
1,867 24 1.29% 0.36%
1,973 25 1.27% 0.48%
2,464 22 0.88% 0.58% . —4—— All CLECs
3,401 34 1.00% 0.43%
2,392 14 0.59% 0.34%
2,472 19 0.77% 0.28%
4,662 3z 0.69% 0.30%
3,662 11 0.30%
3,061 12 0.39%
3,760 0.40%
4584 0.41%

12 Mo. Total 35,603

271 - No. 29b



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

Measurement

All CLECs

No. of
Orders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

866
859

852
944

13
11
13

5
10
14

1.50%
1.28%
1.43%
0.59%
1.06%
1.31%
2.06%
1.01%
0.90%
1.94%

4.64%
4.79%
3.92%
3.61%
3.92%
3.18%
3.60%
3.72%
3.24%

All CLECs

Orders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

384
472
360
403

8
18
13

2.08%
3.81%
3.61%
2.23%
1.38%
3.75%
3.09%
2.35%
0.65%
1.55%

3.60%
373%
2.88%
3.53%
3.80%
3.74%
3.76%
2.79%
3.48%
3.56%
3.06%
3.36%

3.45%

SWBT
—— All CLECs

Nov-00 +
Dec-00 4
Mar-01 ¢+
Apr-01 W
Jun-01 +

[=3
o
ES

—&— All CLECs

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Mar-01 4
Apr-01 <‘-

271 - No. 30a

UNE Loop and Port Combos Res/Bus
[ Measurement F All CLECs SWBT
30-03 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates
212 1 0.47% 4.35% 27
201 2 1.00% 4.43% -2.3
234 3 1.28% 3.61% 1.9 30%+ [0
202 3 1.49% 3.59% -1.60 e All CLECs
330 2 0.61% 3.88% -3.0i
244 2 0.82% 3.34% -2.18
270 0 0.00% 3.64% -3
280 6 2.14% 3.44% -1.1
252 1 0.40% 3.31% -2.58
2 0.86% 4.09% -2.4
o] 0.00% 3.74% -2.5 s g8 g8 8
5 1.98% 4.16% a & 3 9%
IR % o] ZO 8
3.82% e



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

Residence

18.0%

Business

Measurement All CLECs SWBT
30-04 # Missed # Missed % Missed % Missed Z-Value 16.0% +
Due Dates | >30Days | > 30Days | >30Days
13 1 7.69% 8.02% 004 140% T
1 1 9.09% 8.23% 0.1 120% 4
13 0 0.00% 9.77% B
5 0 0.00% 7.92% 10.0% L
10 0 0.00% 16.46% 8.0% § - '\ RN
14 0 0.00% 6.47% y S
0 0.00% 5.01%
0 0.00% 8.95%
0 0.00% 4.81%
0 0.00% 3.87%
o 0.0% i ———— > +— &
; EEEERERERE
8§ ¢ 2 8 8 & 2 2 £ 3 3

—— All CLECs

Aug-01

1

8.33%

Al CLECs SWBT 50.0%
# Missed # Missed % Missed % Missed Z-Value 45.0% +
Due Dates | > 30 Days > 30 Days | > 30 Days
8 1 12.50% 20 24% osal] %% T
18 0 0.00% 13.61% -1.68f] 350% 1
0 0.00% 9.47% -116f1 30.0% +
2 22.22% 15.15% 057 o5.0m 1
0 0.00% 17.74% 123
8 44.44% 19.07% 254f 200% T
0 0.00% 8.24% 090§ 15.0%
0 0.00% 10.87% 0998 10.0% 1
0 0.00% 10.20% LEL]: B |
0 0.00% 11.74% -0.81
o 0.00% 11.39% 0.0%

—<&— Al CLECs

FOPIN0IIIIWOAINNICOPR)

Provisioning - UNE Loop and Port Combinations

Feb-01 +

Percent SWBT Missed Due Dates Due to Lack

271 - No. 30b

R r—“_TJ—NE Loop and Port Combos ] Res/Bus
Measurement All CLECs SWBT
30-06 # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days
1 0 0.00% 10.86% -0.35
2 a 0.00% 9.75% 046§  80.0% J-
3 0 0.00% 9.70% -0.57
3 0 0.00% 9.85% -0.57 60.0% +
2 0 0.00% 16.83% -0.64
2 0 0.00% 10.46% -0.48
0 ] nfa 5.95% nlaf:
6 1 16.67% 9.42% 0.60
1 1 100.00% 6.54% 3.75F]
2 1 50.00% 593% PX-1: H
0 0 nfa 6.42% 0.0% o—2
5 0 5.65% 2 3
g 8

Dec-00 ¢

Feb-01 ¢

Apr-01 4

May-01 +

Jun-01 4+
Jul-01 4

Aug-01

—<&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Business

Residence
{ Measurement Aill CLECs SWBT 1.4%
# Missed # Missed % Missed % Missed Z-Value

Due Dates | > 90Days | > 90Days | > 90 Days
13 o] 0.00% 0.72% -0.31
Oct-00 11 0 0.00% 0.37% -0.20
Nov-00 13 o} 0.00% 0.50% -0.25
Dec-00 5 0 0.00% 1.10% -0.24
Jan-01 10 Q 0.00% 1.23% -0.35
Feb-01 14 [¢] 0.00% 0.65% -0.30
Mar-01 22 0 0.00% 0.65% -0.38
Apr-01 8 0 0.00% 0.88% -0.27
May-01 o} 0.00% 0.96% -0.26
Jun-01 15 0 0.00% 0.14% -0.15
Jul-01 15 0 0.00% 0.00% 0.00

0 0.00% 0.00%

—&— All CLECs

QOct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 T
Apr-01 &
May-01 ¢

Jun-01 @

Jul-01 ¢

Aug-01

0.00% l

Provisioning - UNE Loop and Port Combinations

—&— All CLECs

Measurement All CLECs SWBT
30- 08 #Missed | % Missed | % Missed | Z-Value
> 90 Days | > 90Days | > 90 Days

0 0.00% 2.78% 0.4

0 0.00% 1.58% 0.5

0 0.00% 1.05% S

0 0.00% 0.00% B

0 0.00% 1.13% Do

0 0.00% 1.40% . I K Do

0 0.00% 1.18% 03 X K N Vel

o 0.00% 0.00% 0.00 ) A X

0 0.00% 204% -0.20} VoS Lo

0 0.00% 0.81% -0.20 R PP

° 0 00% 0.99% 8 8 8 53 5§ § § 58 5 &5 &

AN B EEEEEEER
0O =2 48 S5 u = < s S5 2 g

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

NE Loop and Port Combos
Measurement All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value

Due Dates | > 90Days | >90Days | > 90 Days
0 0.00% 1.20%
4] 0.00% 0.72%
0 0.00% 0.63%
0 0.00% 0.81%
0 0.00% 1.20%
0 0.00% 0.88%
[¢] nfa 0.80%
1 16.67% 0.66%
o] 0.00% 1.31%
0 0.00% 0.32%
0 nfa 0.24%
0 0.00% 0.08%

0.0%

Sep-00

271 - No. 30c

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

—&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

Average Delay Days Due to Lack of Facilities

Residence
Measurement [ Al CLECs SwaT 180
31-01 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
13 12.92 13.63 -0.18
1 9.64 11.84 -0.58
Nov-00 13 5.08 1256 -1.73
Dec-00f; 5 3.40 11.76 1.9
Jan-01§: 10 450 16.05 176
Feb-01E 14 464 10.83 1.5
Mar-01; 22 5.86 10.29 13
§ 413 1177 13
286 10.85 1.0
387 9.71 21

——4— All CLECs

4

# Missed
Due Dates

Mar-01 4+

8 10.63
18 6.89
13 16.15

18.01

14.85
1406

-0.99;
-1.91f]
0.45

—&—AliCLECs

Provisioning - UNE Loop and Port Combinations

Nov-00 +

Jul-0t1 ¢+

Feb-01 4
Apr-01 4
May-01 -‘-
Jun-01 4
Aug-01

Average Delay Days Due to Lack of Facilities

| B UNE Loop and Port Combos Res/Bus }

All CLECs
# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No,
of Days

400
8.50
4.00
10.67
13.00
9.00
nfa
3450
35,00

|

1
2
3
3
2
2
]
6
1
2
0
5

—&—— At CLECs

Nov-00 4+

Dec-00 +

271- No. 31



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence

Measurement
32-01

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

Z-Value

41
51
22
27
27
18
7
14
31

678
3.43
6.36
6.63
6.33
4.42
6.43
3.79
484
6.53

Business

—— All CLECs

Jan-01 4+

Feb-01 |

Mar-01 1

Measurement

All CLECs

32-02

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

12

~
N

N R W W W Ww~N O

6.83
251
8.00
3.86
533
167
4.00
133
5.50
250

—<&— Al CLECs

12 Mo. Total

Residence

Nov-00 +

Dec-00 +

Jan-01 +

Feb-01 +

Mar-01 +

Jun-01 ¢+

Measurement
32-03

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

34
35

12 Mo. Total

0.87
1.77
222
3.61
4.20
5.00
1.00
2.00
2.50
475

|—<4—AlICLECs

Oct-00 4+

Dec-00 4+

Jan-01 4

Feb-01 4

Mar-01 4+

Apr-01 +

May-01 +

Measurement

All CLECs

{ 3204 |

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

5
46
6
12

8.40
078
850
817
7.00
28.00
375
17.00
233
7.75
1.50

3.50

271 - No. 32a
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Missouri

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Field Work

UNE Loop and Port Combos Res/Bus

All CLECs SWET

# Missed Avg. No. Avg. No.

;7 Due Dates of Days of Days

14
5

4.79
1.80

8
14

2.88
4.86
533 7.49
117
18.00
46.88
42.20
8.60

—&—All CLECs

Dec-00 +

No Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWET
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 2
13 - 10.12 -1.90f{ 300 ¢+ o
20 1.80 1270 -2.42[; Do
i 204 Do
18 2.28 12.30 2,35 , .
16 5.50 13.32 107 ' A SWET
; : : i 2007t ; ‘. —— Al CLECs
Jan-01; 31 3.19 14.66 2,94 . N
Feb-01 13 285 34.09 -1.60f 150 F T :
Mar-01 [ 18 3.56 16.49 2190 100 1 . .
Apr-01 32 6.41 7.01 025 S o
May-01 [ 1 973 9.47 004ff 50+ T
Jun-01 [ T 7.36 6.98 oorld f
15 3.20 i o o o o
19 279 22 9 %
...... = ) 2 [+] ]
w 9 z Q
12 Mo. Total 0003

271 - No. 32b



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent Trouble Reports on N and T Orders within 10 days - Field Work

Residence

Measurement §: All CLECs SWBT
35-01 : No. of #Trouble | % Trouble | % Trouble Z-Value
2 Qrders Reports Reports Reports
862 30 3.48% 4.84% A1.82F

852 29 3.40% 4.16% -1.08f
903 33 3.65% 3.87% 0.32F
843 34 4.03% 3.87% 023
931 34 3.65% 3.38% 045
1,062 48 452% 465% 0.20
1,065 a7 3.47% 4.42% -1.47F
26 3.30% 423%
26 3.36% 4.16%
29 3.78% 4.77% 126
26 3.34% 4.63%
37 3.60% 4,66%

e s oo

Business

—&#—All CLECs

o
=
*

Sep-00
Oct-00

Nov-00 +
Dec-00 +
Jan-01 T
Mar-01 T
Apr-01 ¢
May-01t ’-
Jun-01 +
Jul-01 +
Aug-01

Feb-01 +

All CLECs SWBT
No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports
342 5 1.46% 2.76%
424 12 2.83% 1.94%
312 6 1.92% 218%t 0288 4004 00 4 XN _& | SweT
367 4 1.08% 251%
448 4 0.89% 2.00% _—A_"_CLEﬁ 3
434 8 1.84% 2.70% 3
252 6 2.38% 2.27%
306 18 5.88% 1.98%
273 10 3.66% 2.82%
296 11 3.72% 2.76%
T T T e T s
Q Q9 9 < 2 e 2 <

Percent Trouble Reports on N and T Orders within 10 days - No Field Work

i Residence
: All CLECs SWBT

No. of # Trouble % Troubie % Trouble

Reports Reports Reports
169 5.65% 7.59%
160 5.01% 6.73%
173 5.48% 6.50%

180 5.40% 6.52% a0% 4 —— AHCLECs
167 513% 6.28%

179 5.52% 7.22% 3.0% +

189 6.30% 7.57% 2o 1

136 5.64% 6.40%
145 5.37% 5.39%
154 533% 6.95%

0.0% + + i + + + + + +—
158 5.89% o o o o - - < I I I 2
166 6.71% e <9 9 Q. Q Q@ Q Q < ? 2 9
a B > o c o ] 5 > £ S &
[ o [ © [ 8 3 35 3
a © z o S5 w =z < 3 5 <

36,781

All CLECs
No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports g
0.31% 1.09% -289F

0.32% 0.64% -1.56f;
0.29% 0.76% -214
0.23% 0.64% 208 X

~—&—— All CLECs

0.32% 0.43% -0.53F;
1.00% 0.56% 1.57E
0.71% 0.49% 0.80f

1.75% 1.50% 0.42F
0.88% 1.36% 0.85f:

0.52% 1.94% 1.97F

0.0%

.Oﬂ—k?\)AOU’!@bbU\U\m

Jul-01 T

Nov-00 +
Dec-00 4
Aug-01

12 Mo. Total

271 - No. 35a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

Percent Trouble Reports on C

Residence

All CLECs

No. of
Orders

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

W s WO NN N

O O 2 0O O 22 N = 2 a2 0N

50.00%
0.00%
14.29%
1M 11%
7.69%
50.00%
33.33%
0.00%
0.00%
20.00%
0.00%

3.52%
3.26%
3.44%
2.39%
211%
4.38%
4.41%
4.67%
3.94%
5.84%
6.34%

All CLECs

No. of
Orders

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Orders within 10 days

Field Work

—4—— All CLECs

Dec-00 +

Feb-01 |

42
48
48
36
58
46
39
34
35

h =2 O & a2 2 WO A W Ww

7.14%
6.25%
2.08%
11.11%
0.00%
6.52%
2.56%
2.94%
11.43%
0.00%
625%
26.67%

3.54%
262%
377%
3.93%
3.29%
2.76%
3.06%
4.04%
3.09%
3.53%
3.44%
3.81%

—4— Al CLECs

Feb-01 4
Mar-01 4

Jul-01 +

—<— Al CLECs

2 Residence
l—lal_;;surement All CLECs SWBT 20%
No. of # Trouble % Trouble | % Trouble Z-Value 1.8% + .
Orders Reports Reports Reports 16% 4 RN ST,
7,602 46 0.61% 1.50% -6.35:
6,582 51 0.77% 1.22% 3.24F
6,925 47 068% 1.20% -3.03F
9,583 44 0.46% 1.15% 628k 109 4
7,477 31 0.41% 1.07% -5 47 1
7,055 86 0.94% 1.74% S
53 0.65% 1.40% 68E
68 081% 1.45% 78f
9,172 57 0.62% 1.24% -5.28F
45 0.55% 1.68% -7.89F
44 057% 1.71% ] 0.0% —+ pA L
39 0.49% i%;%??’:?‘a
3 o 2 & 8 ¢ =

Business
Measurement All CLECs
35-08 No. of # Trouble % Trouble
QOrders Reports Reports

SWBT
% Trouble
Reports

28
23
32
34
29
30
31
16
25
28
20
22

1.40%
0.97%
1.25%
1.43%
0.67%
1.50%
1.90%
1.36%
2.60%
2.93%
1.58%

1.36%
1.32%
1.46%
1.31%
1.34%
1.31%
1.15%
1.31%
1.47%
1.50%
1.41%
1.54%

1.36%

|—e—aAncLecs|f

271 - No. 35b

Dec-00 +

Jan-01 4+

Feb-01 4

Apr-01 4
4 May-01 1

Jun-01 4+

Jul-01 +
Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combination Missouri

Percent Trouble Reports on N and T Orders within 10 days

Field Work
| Measurement | AICLECs SwWBT
: No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
nfa 4.28% nfa
n/a 341% nfa:
nfa 3.36% nfa
nla 3.50% nfa g
n/a 2.97% n/a
n/a 4.12% nfa
nfa 3.83% nfag:
nfa 3.56% nfaf;
n/a 3.77% 3
nfa 4.19% al
410% ;

—&— All CLECs

- CcC O - 0 0 0 =+ O O O

(=]

32

[V )
Oct-00 ¢
Nov-00 4r
Feb-01 &
Mar-01 ?

00 0O 0000000 o

Apr-01 ¢
May.01 ¢

(=}

12 Mo. Total

No Field Wor

Measurement §: All CLECs

35- 10 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports :
nfa 6.24% nal.
nfa 5.20% nfaf
nfa 516% nfaf;
nla 5.25% n/af;
nla 463% nfaf;
nia 553% nfaf;
nfa 541% nfaf;
nfa 5.96% nfa
nfa 4.94% nfaf:
nfa 6.44% nfa g
nla 5.51% nfaf
6.36% nlaf;

—&— Alt CLEC:

C 000 0000 0C oo o
- 0O 0 0O 0O 0 =2 0 a0 o0 0

Oct-00 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 4P

Sep-00

Percent Trouble Reports on C Orders within 10 days

Pe—— ey

Field Work

All CLECs
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports
212 13 6.13% 3.53%
201 16 7.96% 3.05%
234 4 1.71% 3.54%
202 5 2.48% 2.80%
12 3.64% 2.46% . - : . - SWBT
244 15 6.15% 3.82% . —&— AllCLECs
270 14 519% 3.96%
8 2.86% 4.46%
252 6.75% 3.62%
232 3.45% 4.94%
473% 5.14%
253 6.32% 5.35%

Dec-00 +

No Field Work

All CLECs SWBT

No. of # Trouble % Trouble { % Trouble

Orders Reports Reports Reports
1,304 32 2.45% 1.48%
1,863 42 2.25% 1.23%
1,966 21 1.07% 1.22%
2,458 25 1.02% 1.17%
3,398 41 1.21% 1.10%
2,391 38 1.58% 1.68%
2,47 42 1.70% 1.37%
4,662 40 0.86% 1.43%
3,662 1.34% 1.26%
3,060 2.61% 1.67%

3,760 1.46% 1.68%
2.07% 1.43%

- -SwBT
—&— All CLECs

Feb-01 4+
Mar-01 +
Apr-01 4

12 Mo. Total

271 - No. 35¢



PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

UNE

August 2001

Missouri

All CLECs

No. of
Orders

# Trouble
Reports

% Trouble

Reports

271 - No. 35.1

Jun-01 ¢+




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

Residence

] Measurement [ All CLECs SWBT
36-01 No. of # No % No % No Z-Value
Orders Access Access Access

Sep-00
Oct-00
Nov-00

Aug-01

Jun-01§
Jut-01 f

866
859
910

pal
25
33

24

2.42%
291%
3.63%

3.11%

Business

3.48%
3.46%
3.37%

2.46%

340

9
12

1.91%
3.33%
2.48%
4.35%
021%
2.75%
1.47%
1.30%
1.86%
2.81%

Measurement [ Al CLECs SWBT
i 36-02 [ No of #No % No % No Z-Value
Crders Access Access Access
384 9 2.34% 2.46%

1.99%
2.98%
3.21%
2.15%
2.10%
2.04%
1.80%
2.04%
2.10%
1.71%

Dec-00; 852 30 3.52% 3.10% 0.68f: —— Al CLECs
Jan-01k 944 48 5.08% 3.43% |

Feb-01 1,066 33 310% 3.27%

Mar-01 1,068 47 4.40% 3.43%

Aprod 793 25 315% 2.89%

May-01 [ 779 24 3.08% 257%

Oct-00 1+

Nov-00 J

Dec-00 +

Jan.01 4

Feb-01 +

Mar-01 4

Apr-01 4

May-01 +

Jun-01 +

Jul-ot +

Aug-01

——&—AllCLECs

+——t + + +
o o 9 - - -
o o
0.62% 1.65% 9 ‘g : 2 E 2
R g o 2 3 b3 3
................ " T T T T e e
= ekl

N,T,C Orders witl

UNE Loop and Port Combinations

271-No. 36

All CLECs SWBT
No. of # No % No % No Z-Vaiue
Orders Access Access Access
0 0.00% 3.20% -2.65
0 0.00% 2.97% -2.48
1 0.43% 3.25% 24 o8 T e
0 0.00% 3.13% -2.56 —&— All CLECs
o} 0.00% 3.05% -3.22
2 0.82% 2.94% -1.96
2 0.74% 3.03% -2.19
1 0.36% 2.59% 235
1 0.40% 2.41% 2.08
3 1.29% 2.35% -1.06 ) N )
e g 88 838555555353
a % > o & A 5 5 > s s 2
& o 2z 8 8 & 2 < 3z 3 5 2



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Missouri

Trouble Report Rate (%)

; Residence

|

12 Mo. Total

1M009]  231%

Measurement

37-02

Measurement All CLECs SWBT
37-01 Number # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate
37,632 879 2.34% 2.70%
Oct-00 37,747 941 2.49% 2.56%
Nov-00 38,227 883 2.31% 2.14%
Dec-00 37,922 780 2.06% i80%| 374y e oo
Jan-01 38,681 837 2.16% 2.06% —4— AllCLECs
Feb-01 40,150 1,001 2.49% 2.56%
41,445 1,003 2.42% 2.38%
41,445 955 2.30% 267%
41,110 896 218% 2.52%
40,225 1,029 2.56% 3.25%
38,585 955 2.48% 3.24% 0.0% Tttt
48192 940 2.93% 22 %2 ¢ 2 2 ¢ % 2 2 3
§ ¢ 2 8 5 & =2 2 § 3 35 2

ACLECs SWBT 1.4%

Number # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate 12% 1

58,039 463 0.80% 1.11% -6.96

61,383 519 0.85% 1.10% -575

64,210 448 0.70% 0.95% -6.24

65,747 431 0.66% 0.79% -3.74k

68,403 519 0.76% 0.99% 59

70,197 614 0.87% 1.09% -5.13f

70,159 545 0.78% 1.00% -5.64ff 0.4% -

70,159 578 0.82% 1.05% -5.60

69,809 557 0.80% 1.06% -6.50

67,570 598 0.89% 1.28% -8.82}

63,551 606 0.95% 1.23% sosf] 00%

50,887 1.09% 1.23%

12 Mo. Totai

780,114

0.82%

1.07%

—&— AllCLECs

Sep-00

Oct-00 +
Nov-00 4
Dec-00 4
Jan-01 +
Feb-01 +
Mar-01 4+
Apr-01 4+
May-01 +

Jul-01 1+

Jun-01 +
Aug-01

12 Mo. TotalE 587,588

—4&— AlICLECs

UNE Loop and Port Combinations
"Measurement All CLECs SWEBT 3.0%
37-03 Number | # Trouble Trouble Trouble Z-Value T
of Lines Reports | Report Rate | Report Rate 25% + )
31,881 309 0.97% 2.30% -15.63
35,220 411 117% 219% 1296 20w +
37,807 330 0.87% 1.84% -13.82f
42,506 359 0.84% 1.54% 1550 4 5q |
46,009 459 1.00% 1.79% -12.65H
48,245 511 1.06% 2.19% -16.75 1.0% 4
50,653 572 1.13% 2.04% -14.28§
55,264 485 0.88% 2.27% -21.65}
56,908 718 1.26% 2.16% -14.59 0.5%
58,877 896 1.52% 277% -18.05§
60,904 885 1.45% 275% -tg.sf] 00% Tttt
63,314 905 1.43% 2 2 3 % 2 2 %
§ ¢ 2 8 5 2 =

271 - No. 37




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

Missouri

Trouble Report Rate Net

Business

Résiden;e ]
Measurement All CLECs SWBT 30%
{ Number | # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate 25% +
Sep-00 37,632 575 0 o]
Oct-00 37,747 628 1.66% 2.06%
Nov-00 38,227 5§72 1.50% 1.73%
Dec-00 37,922 463 1.22% 1.44%
Jan-01 38,681 556 1.44% 1.68% X
Feb-01 40,150 641 1.60% 2.07% -6.53 10% 4
Mar-01 41,445 665 1.60% 1.88% -4.10F
Apr-01 41,445 662 1.60% 217% -7.91H
May-01 41,110 618 1.50% 2.06% -7.78§
Jun-01 40,225 743 1.85% 2.64% -8.67
38,585 681 1.76% 265% -10.65F 00% =+ 8 >
48,192 641 1.33% 231% 2 2 9 %
§ 8 2 &

—9— All CLECs

Jan-01 4

Feb-01 4+
Mar-01 +

Apr-01 4

May-01 4+

Jun-01 1+

Aug-01

All CLECs SWET
Number | # Trouble Trouble Trouble Z-Value H
of Lines Reports | Report Rate | Report Rate e 1.0%
58,039 390 0 0 -6.16 [
51,383 431 0.70% 0.92% -545l 0.8%
64,210 a71 0.58% 0.79% -5.93f
65747 349 053% 0.66% 3818 1 s
68,403 438 0.64% 0.86% -5.90f
70,197 512 0.73% 0.92% 4950 e 1
70,159 438 0.62% 0.83% 5,62}
70,159 496 071% 0.90% -5.20f 02% |
May-01 69,809 467 067% 0.91% 6.33
67,570 503 0.74% 1.09% -8.23f
63,551 527 0.83% 1.04% j 00% T —t—r
50,887 0.89% 1.02% 2 £ % 9
& o 2 &

———AlCLECs

ombinations

Jan-01 4

Feb-01 +
Mar-01 ¢+

Apr-01 +

May-01 +

Jun-01 +

Jul-01 1

Aug-01

Measurement
371

SWBT

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

25%

240
320
260
279
359
397
448
391
593
723
742

4]
0.91%
0.65%
0.66%
0.78%
0.82%
0.88%
071%
1.04%
1.23%

Q
1.77%
1.50%
1.25%
1.48%
1.78%
1.62%
1.86%
1.78%
2.26%
2.26%

2.00%

20% 1

1.5% +

10% +

0.5% +

p |—€—AliCLECs

0.0%

Sep-00

Oct-00 4
Nov-00 4+
Dec-00 4+

271 - No. 371




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

Missouri

Missed Repair Commitments (%) -

Dispatch

Residence
Al CLECs SWBT
# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's
1,106 23 2.08% 4.44% 379E

Oct-00 1,174 32 2.73% 476% 3,24
Nov-00 f 1,005 37 3.38% .20% 3.85
Dec-00F 998 49 4.91% 6.20% -1.67
Jan-01E 1,059 33 312% 4.40% 2.0
Feb-01 1,247 30 2.41% 5.73% 5.0
Mar-01 f 1,251 59 4.72% 4.75% 0.0
Apr-01E 1,220 35 2.87% 4.09% 21
May-01E 1,150 33 2.87% 3.74% 1.5
Jun-01 1,347 25 1.86% 5.28% 55
Jul-01 522% 4.7 0.0%

4.89%

] Business k

Nov-00 +

Dec-00 1+
Jan-01 +

Feb-01 +
Mar-01 +

637
554
541
637
742
637
686
660
727
757
9

65

73
11
40
69
44
52
58
54
54
54

10.20%
13.18%
20.52%
6.28%
9.30%
6.91%
7.58%
8.79%
7.43%
713%

12.06%
14.17%
14.84%
10.27%
12.50%
11.09%

9.70%

9.04%
12.46%
12.64%

| All CLECs SweT
] # Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's 20.0% +
568 67 11.80% 12.54% 0.52

15.0%

10.0% A

5.0% +

0.0%

—&— All CLECs

-—&—AllCLECs

Residence

Sep-00

Oct-00 +

Nov-00 4

No Dispatch

Dec-00 +
Jan-01 +

Feb-01 +
Mar-01 4
May-01 4
Jun-01 +
Jul-01 +
Aug-01

T Measurement [ AN CLECs SWBT 7.0%
1 38-03 F| #Trouble | #Missed | % Missed | % Missed
Reports Commits | Commits | Commits 6.0% T
35 0 0.00% 0.61%
55 1 1.82% 0.59% 50% 1
43 0 0.00% 0.44% a0% 4
3 35 0 0.00% 0.59%
Jan-01 ] 30 0 0.00% 0.49% 30% 4
Feb-01 H a7 0 0.00% 0.45%
Mar-01 38 1 263% 0.67% 20% +
Apr-01 f: 61 1 1.64% 0.61%
May-01] 44 2 4.55% 0.68% 10% +
Jun-01E 7 1 1.41% 0.52% 0.0% Y.
Ju-01E; 47 0 S 8 8 8 =
x 2 L :g g
w © 2 a -

—<&—AlICLECs

All CLECs

12 Mo. Total

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's
22 1 4.55% 2.09%
4] 0.00% 2.45%
1 7.69% 0.72%
2 8.33% 1.67%
2 8.33% 1.43%
0 0.00% 1.03%
0 0.00% 2.02%
0 0.00% 1.84%
¢} 0.00% 1.31%
1 4.55% 2.15%
2
0

—<—AlICLECs

271 - No. 38a

Nov-00 +

Dec-00 +
Jan-01 +




PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

August 2001

Missouri

UNE Loop and Port Combos

us

Missed Repair Commitments (%

Oct-00
Nov-00
Dec-00 ]
Jan-01§]
Feb-01F;
Mar-01
Apr-01
May-01

472
399
424
516
597
645

29
30
67
38
44
53
45
57
36

6.14%

7.52%
15.80%
7.36%
7.37%
8.22%
7.79%
6.75%
3.36%

...............

UNE Loop and Port C

ombos

Measurement All CLECs SWBT
38 -05 # Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's
Sep-OOE 376 50 13.30% 5.51% 6.57E:

5.73%
7.27%
7.36%
5.26%
6.63%
5.57%
A4.77%
4.41%
6.14%

Y.

All CLECs SWBT
# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's
20 2 10.00% 0.70% 4.95§
27 0 0.00% 0.71% -0.44%
17 0 0.00% 0.46% -0.28E
17 2 11.76% 0.65% 561§
43 1 2.33% 0.56% 1.54E
26 1 3.85% 0.49% 2.43F:
44 2 4.55% 0.75% 288
17 o 0.00% 0.69% -0.34F
51 1 1.96% 0.72% 1.04F
61 ¢} 0.00% 061% 061
58 1 1.72% 0.53%
M Y 0.00% 0.44%

) -

Dispatch

Sep-00

Oct-00 +
Nov-00 +
Dec-00 4+

Jan-01 +

Feb-01 1

Mar-01 +

Apr-01 +

May-01 +

Jun-01 4+

Jul-01 1

Aug-01

—&®— Al CLECs

—&—-All CLECs

Sep-00
Oct-00 4
Nov-00 @<

Mar-01 +

Apr-01 4

May-01 +

Jun-01 4

Jul-01

Aug-01

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Missouri

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

siness

144
128
138
162

180
161
162
150
149
144

22.36

11.73
1257
12.00
9.62

10.33

i All CLECs SWBT
1T #Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear {Hrs.) 4
112 8.13 12.80 -1.68}

11.16
1278

16.90 1413
14.61 11.25
18.97 21.73
10.67 12.58

8.16 11.44

10.63
13.05
14.87
14.69

0.0

Sep-00
Oct-00 +

Residence

Nov-00 +

Nov-00

Dec-00}] 12
Jan-01 14
Feb-01} 19
Mar-01 1 14
Apr-01§ 21
May-01J; 13

Jun-01
Jul-01§

23
g 9

27
10

381
226

12 Mo. Total

Aug-01H

13

10.92

easuremen All CLECs SWBT
39-03 # Trouble Receipt to Receipt to
|4 Reports Clear (Hrs.} Clear (Hrs.)
Sep-00 7 7.40 853 011
Oct-00 8.86 7.10 037

3N 7.04
9.36 471
285 562
597 7.29
4.56 6.78
210 6.55
5.46 717

6.92
5.66
6.49

o o - = T y = =

8 8§ 8 8 5§ 5 % § &% § 5§ 3§
s 0z O R T~ — T = ]
¢ 8 3 8 & © & & T 5 3 3
w O Z£2 a -5 o« = < = 5 <

271 - No. 39a

iness
j Measurement All CLECs SWBT
38-04 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
6 16.65 470 1.644
3 6.47 555 0.08f;
6 12.21 8.40 0.13}
8 429 273 0.30f
9 13.03 3.64 191H
6 6.96 496 0274
17 2.81 5.49 -0.40
1 572 469 0.14k
20 8.62 539 0.49H]
7 272 498 -0.24F ood . ) L
A co 8883883555555 5 &
.......................................................... §3§§§§§§§§§:§

Residence :
S
Measurement All CLECs SWEBT
38-01 # Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.} .
: 155 13.43 39.30 30T L ; - .
Oct-00H 187 17.61 3232 004 . " 4
Nov-00}; 169 16.50 3511 5 : R | SWBT
Dec-00 133 16.73 2479 501 . —#—AlICLECs
Jan-01}] 186 16.65 2562 200 +
Feb-01}; 168 18.79 39.33 150 &
Mar-01H] 181 16.40 26.36
Apr-01 d 156 16.08 26.15 10.0 +
May-01} 179 16,51 25.07
Jun-01 209 16.44 3580 o0 . . . ) . L L
147 16.59 36.54 0888‘58555856
¢ 172 31.93 2 8 3T % 2 2 ¢ ¢ 2 2 2 3
§ UL @ 153 [} @ © © ] a ] E] 3 E]
.................. % » O zZ fal - w 2 <€ E 5 hrd <
12 Mo. Total

——&— All CLECs

—<&— All CLECs

—<— Al CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Missouri

Out of Service - Dispatch

Rece|

Residence

12 Mo. Total

L

11,625

12.94

| Measurement All CLECs SWBT
: 38-05 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
Sep-00f; 924 1375 20.11 -8.31
oct-00f; 043 12.70 18.70 847§
Nov-00H 885 1330 18.12 7278 1504 et /N T o e sweT
Dec-00 ] 823 12.88 15.47 477 ———— All CLECs
Jan-01§] 845 12,50 1551 459
Feb-01 1,047 17.81 19,81 216

Mar-01§ 1,035 12.50 1579
Apr-01E 1,025 11.68 15.92 -6.92

May-01] 934 10.01 13.95 -7.44

Jun-01§ 1,079 1392 18.93 -8.30

sul-01 ] 1,082 1226 17.87 00 T
Aug-01F 1,003 11.62 202 3% 2 2 ¢ 2 32 2 2 %

271 - No. 39

Business
-] Measurement All CLECs SWBT
g 39.06 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear {Hrs.)
Sep-00f] 423 10.63 9.83 s3] 9
Oct-00f; 466 958 1052
Nov-00 396 9.03 10.27 80 -sSweT
Dec-00}] 377 10.92 11.93 —4—All CLECs
Jan-01}] 448 8.61 10.29 601
Feb-01H 533 9.64 11.46 21
Mar-01f] 455 9.24 9.43 404
Apr-01f; 502 9.35 8.42
May-01E 485 837 8.81 20 1
Jun-01 554 9.43 9.88 L
Jul-o1} 583 937 10.93 1o OO T e
Aug-01 8.91 10,59 2 2 3T 2 ¢ 2 2 2 2 2 g2 92
g 8 2 & 8 » 3 2 § 3 3 2
12 Mo. Total
.......... TR RSSO T T T T T P e T o
Receipt to Clear Duration - Trouble Reports (Hours) Out of Service No EZLs_P:tch
Residence
easuremen All CLECs SWBT
39-07 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 8
21 4.41 6.31 -0.78f;
27 730 6.62 0.25F
29 5.48 6.26 o2f] s0t/ N oA SN o SWBT
18 466 473 0.02F —#— AN CLECs
12 6.18 479 0.48[
26 253 6.58 -1.89
21 853 539 1.01]
36 1.94 538 154
30 3.91 4.15 017
42 9.25 6.27 1.71] L
33 3.02 4.87 1.16H O‘OQ e O 6 T = e o e e =
17 272 457 -0.27F T2 38 2 2 8 2 2 2 % 3
l 5§82 85 ¢ 2 % 233 2
] 12 Mo. Total
Business
Measurement All CLECs SWBT 9.0
5 # Trouble Receipt to Receipt to Z-Value 8.0 4
Reports Clear (Hrs.) Clear (Hrs.)
14 058 418 70
17 220 4.24 6.0 -
7 4.48 426y  oc0ald /N 4 N 7 |- SWBT
12 702 348 5.0 1 —&— Al CLECs
13 815 361 4.0 4
12 7.64 412 30
19 362 2.69
14 757 3.01 201
6 3.00 314 10 4
13 5.31 4.25
18 6.03 3.44 0.0 s T e T S S S S—
8 8 8 8 53 5 5 58 5 5 5 5
9 8.05 1.93 ¢ £ 3 & 2 2 2 £ 2 2 2 92
= 58 : 8353 2% 3533




PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

August 2001

Missouri

Receipt to Clear Duration - Trouble Re|

1 UNE Loop and Post Combos

000,
Res/Bus

143
143
143
172
210
209
164

13
14.03
15.73
12.58
16.00
15.93
1455
13.91
13.60

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
115 9.59 36.03

2969
32.39
2354
23.84
37.24
24.88
24.68
23.54
33.34

UNE Loop and Port Combos

ports (Hours) -

Affecting Service -

Dispatch

~—&— All CLECs

All CLECs

Measurement §;

SWBT

39 - 10

# Trouble
Reports

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)}

13
16
8
7
23

2453
813
315

2211
7.08
6.58
575
1.36
200
583
276

832
7.02
7.13
459
549
7.15
670
6.44
7.06
6.81

RRRRRARRAR A

] Measurement All CLECs SWBT

2 39-11 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

243
295
238
259
306
344
393
378
555
635
762
695

9.56
1617
14.07
14.01
10.96
18.90
12.49
11.34
11.63
14.36
14.49
11.04

18.61
17.50
16.94
1494
14.64
18.59
14.84
14.89
13.22
17.74
16.99
14.80

6.26F
-1.68F
228k
-0.28E
-2.41E:

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear {Hrs.) Clear (Hrs.)
7 12.41 6.18
g 7.37 6.46
9 3.96 6.13
7 5.03 4.65

6.39
9.40
555
8.07
2.34
7.24
734
5.11

4.70
6.42
523
5.22
4.08
6.17
478

271 - No. 38¢

0.0

Sep-00

Oct-00 1

Nov-00 A
Dec-00
Jan-01
Feb-01 1
Mar-01
Apr-01

May-01 +
Jun-01 +

Juko1 ¢+
Aug-01

300

Affecting Service

- No Dispatch

250 4

20.0 4

15.0

—&—All CLECs

Jan-01 +
Feb-01 +

Jun01 +

Juko1 ¢+

~——&——All CLECs

Oct-00 1

Dec-00 +

Nov-00 +

No Dispatch

0.0

~——&—All CLECs

Sep-00

Oct-00 1

Nov-00 4
Dec-00 +
Jan-01 +
Feb-01 ¢+
Mar-01 4

Apr-01 4
May-01 4
Jun-01 4

Juk01 +
Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence
Measurement All CLECs SWBT
40-01 # Trouble #00S % 00S % 00S
Reports <24 Hours | <24 Hours | <24 Hours
835 768 91.98% 82.76%

Oct.00f: 864 804| ©0308% | 8533%
Nov-00F 831 784 |  9434% |  86.76%
Dec-00: 756 715|  oas8% | 9315%
Jan-01 783 730 | 9323% | 9167%

S " i —&—All CLECs

Feb-01 961 887 92.30% 84.75% S v g

Mar-01 965 897 | 9295% | 90.08% ’

Apr-0t 963 930 | 9657% | 9135% 80.0% 4

May-01 886 ss2| o720% | oaso%

Jun-otf] 1027 o53| o270% |  8389%

Jul-01 1,029 086 | 9582% | 8315% 78.0% T

23 3 %2 T2 % 2 %02 2 %

12 Mo. Total I (% S 2 s 3 & g < g 3 i <

Business

Measurement [ All CLECs SWBT 100.0%
40-02 4 # Trouble #00S % 00S % 00S Z-Value
Reports <24 Hours | <24 Hours | <24 Hours
414 388 93.72% 83.43% -0.23

460 442 96.09% 94.47% -1.47
389 377 96.92% 93.93% 241
367 345 94.01% 94.27% o1
435 424 97.47% 96.26% -1.29
518 495 95.56% 93.99% -1.45
453 440 97.13% 96.39% -0.81
497 480 96.58% 97.31% 0.94
461 98.09% 96.66% -1.67
96.72% 94.56% 217
97.02%

—<—AlICLECs

Sep-00

Oct-00 +
Nov-00 +
Dec-00 4
Jan-01 +
Feb-01 +
Mar-01 1+
Apr-01 +
May-01 +
Jun-01 +
Jul-01 4+
Aug-01

UNE Loop and Port Combos Res/Bus [

Measurement All CLECs SWET
40-03 # Trouble #00S % 00S % 0O0S Z-Value
B Reports | <24 Hours | <24 Hours | <24 Hours
234 224 95.73% 84.23% -4.82

274 241 87.96% 86.62% -0.65 :
233 214 91.85% 87.80% -1.88 o+ \ / N / \N/ < 0 Jlreee--

253 222 87.75% 93.31% 3.51 —&— All CLECs
305 283 94.43% 92.39%
328 292 88.02% 86.01%
390 95.13% 90.96%
368 95.65% 92.13%
557 94.79% 94.69%
706 92.63% 85.21%
754 89.02%
695 92.83%

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 +
Mar-01 ¢
Apr-01 +
May-01 +
Jun-01 +
Jul-01 +
Aug-01

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Maintenance - POTS (Resale)

Percent Repeat Reports

(%)

Business

Residence ‘
Measurement | All CLECs SWBT 12.0%
41-01 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% 4+ )
856 57 6.66% 10.25% -3.44
904 73 8.08% 10.71% 2548 gou L
857 57 6.65% 9.75% -3.04
748 58 7.75% 9.50% A461H e 1
818 48 5.87% 8.58% -2.75
975 65 6.67% 10.26% -3.67} a0% 1
974 58 5.95% 10.74% -4.79
927 63 6.80% 10.18% -3.39§
May-01 869 50 5.75% 9.74% aeaf] 29*7
1,004 58 5.78% 10.46% -4.83f;
49 5.23% 10.65% 0.0% o
45 4.96% 11.16% ?ol
7]

Oct-00 +

Nov-00 +

Dec-00 +

Jan-01 +

Feb-01 +

Mar-01 ¢

Apr-01 +

May-01 4+

Jun-01 +

Jul-01 +

Aug-01

499
423
408
499
593
525
557
533
576
582
536

45
34
36
44
52
64
37
47
53
48
64

9.02%
8.04%
8.82%
8.82%
8.77%
12.19%
6.64%
8.82%
9.20%

All CLECs SWBT 14.0%
#Trouble | # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports 120% 1
438 32 7.31% 853% -0.89

8.48%
8.62%
9.61%
7.01%
8.78%
8.80%
8.04%
7.18%
9.23%
8.67%
10.06%

10.0% +

8.0%

6.0% +

4.0%

n
=)
&

—4— Al CLECs

—4—AlICLECs

0.0%

ions

Sep-00

UNE Loop and Port Combos Res/Bus
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

Oct-00 +

Nov-00 +

Dec-00 +

Jan-01 4+

Fob-01 4

Mar-01 +

295
381
318
337
a1
473
536
457
678
858

12 Mo. Totalt

24
33
45
49
47
60
68
45
57
84
a2

71

8.14%
8.66%
14.15%
14.54%
11.16%
12.68%
12.69%
9.85%
8.41%
9.78%
9.86%
8.34%

10.03%
10.42%
9.60%
9.52%
8.36%
10.08%
10.50%
9.84%
9.43%
10.32%
10.43%

11.02%

—&— Al CLECs

Oct-00 +

Nov-00 +

Dec-00 +

271 - No. 41

Jan-01 4

Feb-01 +

Mar-01 +

Apr-01 1+

May-01 +

Jun-01 4

Jul-01 +

Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri
Provisioning - Specials (Resale) Average Installation Interval (Days)
BB SRR KRG RRD SRR R T T T ST T T SRS DROBERIE R OB BIDRSEB
VGPL
{ Measurement AlCLECs SWBT 4 180
43 -0t 3 No. of Mean No. Mean No. Z-Value .
Orders of Days of Days
290 5.10 4.08
366 973 8.61
351 7.87 13.63
452 6.65 1650 0 aamp] YYTOos e N0 L L e SWBT
678 8.00 10.59 ——All CLECs
177 551 16.94
142 1266 8.94
11.19
6.89 204
662 OO + + " 1 n 4 1 1
oo 8888535553 5 5 &

Digital Subscriber Line (DSL) i

[ Measurement | Al CLECs SWBT
43-02 No. of Mean No. Mean No. Z-Value a0 4
Orders of Days of Days
0 n/a 34.89 n/a .
0 nfa n/a nfaf:
] n/a n/a nia
0 nfa n/a wafd »noL f dee...- SWBT
0 n/a n/a nfa —&— All CLECs
0 nfa nfa nla "
0 nfa nfa n/a |
0 n/a n/a nfa .
0 nfa n/a nia ‘-‘ 3]
0 n/a nia n/a A R R R N N
0 v " " 8 885352535335 3
3 > o s 4 H 5 ® S E] =
6o 2 34 38 ¢ = < = 3 = 2

Measurement E All CLECs
43-03 No. of Mean No. Mean No. Z-Value
' % Orders of Days of Days
nfa 833 n/a
nfa 950 nfa
nfa 6.00 nfa
6.00 6.50 -0.27 L I R
nfa 14.00 nfa —4—AllCLECs
n/a 5.00 nfa

nfa 2.00 n/a

nfa 7.00 nfags

n/a n/a nfali

wa 18.00 A :

nfa

O 0O 00 0000 -0 00

Oct-00 ¢
v-00 4
Dec-00 1
Jan-01 4
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

12 Mo. Total

Measurement [ All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days

n/a 23.00 nfa

2.00 14.00 -0.54 :
nfa 14,44 n/i 504 .
6.00 875 09 RN Y A R T A SWBT
10.00 11.33 0.2 R of. ——All CLECs
21.00 9.67 1ael] 1001 R R

n/a 7.67 n/; Vool PP
nfa 7.40 n i
nla 6.33 n/

- 0O 00O D0 aAaNOO o

Apr-01 ¢

271 - No. 43a



PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Provisionin

g - Specials (Resale)

ISDN

DS3
Measurement All CLECs SWBT
43 -05 No. of Mean Na. Mean No. Z-Value
Orders of Days of Days
0 nfa nia n/a
0 nfa nfa n/a
0 n/a nfa nfa
0 n/a nfa n/a
0 n/a n/a nfa
o nfa nfa n/a
0 nfa n/a nia
o] n/a n/a nfa
0 nfa nfa n/a
o]
0
0

Average Installation Interval (Days)

——&— Al CLECs

Alt CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
64 12.33 797

55
57
34
47
38
53
66
47
49
61
19

13.15
6.32
5.56
551
558
4.81
532
574
433
4.48

9.88

823

9.38
10.76
13.55
10.53
13.97
9.03
7.42
5.49

ISDN -

PRI

All CLECs SWBT
No. of Mean No. Mean No Z-Value
Orders of Days of Days

43 - 08

43
48
50
48
146
42
68
24
2

8.50
2275
41.14
10.50

877

271
14.41
13.00

7.50
17.96

62.61
15.01
925
8.51
16.36
10.96
12.72
60.61
112.67
19.59
19.52

UNE Loop and Port Combinations - ISDN

"
o.al- N
2o
SN
06 1 M
SN
A
04t .
.
02+t s
. .
.
0.0 P —0—¢—0—4¢—90—9—0—¢
Q Q o
8 88 853 % § 5 35 3 5 &
a B 2 O = = =5
ooomggﬁﬂ-mgijg’
w O 2 g S5 u =T < 5 S 4

—&— All CLECs

120.0

Sep-00

Oct-00 +

Nov-00 -+

Dec-00 +

Jan-01 +

Feb-01 +

Mar-01 +

Apr-01 4

May-01 1

Jun-01 ¢+

Jul-01

Aug-01

100.0

80.0

Measurement

All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Qrders of Days of Days
0 nfa 7.97 n/a
0 nfa 9.88 n/a
o] nfa 823 n/a
0 n/a 9.38 n/a
0 nfa 10.76 nfa
0 n/a 13.55
0 n/a 1053
4] n/a 13.97
0 nfa 9.03
0 n/a 7.42
0 n/a 5.49
0

S T SWET
—— Al CLECs

Oct-00 +

Mar-01 4

Apr-01 ¢+

Aug-01

Sep-00

271 - No. 43b

Oct-00 &

Nov-00 1)

Dec-00 4L

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-0t ¢

May-01 *

Aug-01

—— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale}

August 2001

Missouri

VGPL

177

276
372
596
172
274
611

73.6%
82.7%
88.2%
97.2%
88.4%
88.7%
87.6%
94.6%
96.5%
99.7%

Digital Subscriber Line (DSL)

All CLECs SWBT
No. of # Install % Install % Install Z-Value
QOrders in 20 Days | in 20 Days | in 20 Days
290 235 81.0% 84.5% 1.43
462 371 80.3% 72.2% 29

63.2%
67.6%
51.3%
48.8%
77.5%
68.1%
66.3%
75.8%
96.3%

95.2%

-3.28;
582
1552}
AT
-4.28 £
961
-5.88
-7.08
-0.09
-4.12

60%

40% 1

—&— All CLECs

Qct-00 4

Nov-00 +

Dec-00 4+

Feb-01 4

Mar-01 4

Jun-01 4+

Jul-01 4+

Aug-01

DDS

All CLECs SWBT

No. of # Install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days

0 0 n/a 66.7%

o] 0 nfa 100.0%

0 0 n/a 100.0%

1 1 100.0% 100.0%

0 0 nfa 100.0%

0 o} n/a n/a

0 o n/a 100.0%

0 o nfa 100.0%

0 0 nfa n/a

0 0 n/a 0.0%

0 0 n/a 100.0% nfa

0 0 66.7%

—&—AllCLECs

120%

100%

ACLECs SWBT 25%
No. of # Install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 20%
0 0 n/a 22.2% nfa .
o} o} n/a n/a nfa |
o] 0 n/a n/a nfa 15% +
0 0 nfa nfa nfa Y
o] 0 nfa n/a nfa 10% | '.
o] 0 nla nla nla f
0 [} n/a nla nfa .
o] o} n/a nfa nfa 5% 1
0 o] nfa nfa |
o] 0 n/a nfa .
0 0 na wa LD G S S
o 0 e 88885355355 § &% 3§ &
---------- = § o 2 &8 ¢ 2 2 2 3 3 2

80% + S
60% 1
40% +

20% 1

0%

—&— Al CLECs

Sep-00
QOct-00 &

Nov-00 ¢
Dec-00 +

Jan-01 4

Feb-01 ¢

Mar-01 ¢

Apr-01 &

Jul-01 ¢

Aug-01

——AlICLECs

271 - No. 44a

All CLECs SWBT 120%
No. of # install % Instalt % Install Z-Value
Orders | in 20 Days | in 20 Days | in 20 Days 100% §
0 0 n/a 0.0%
1 ) 0.0% 66.7% 12581 so% 4 et .
0 0 nia 50.0% nfaf
5 5 100.0% 33.3% 211 50% § ¢ - ,
2 o 0.0% 66.7% 163 s
1 0 0.0% 50.0% 0.91 v
0 0 nfa 83.3% nfa N
0 0 f : v '
nfa 80.0% a 20% 4
¢] 0 na 91.7% nfaf f
"} 0 n/a 4
0 0 na e s 8 & = § o
5 83 ¢ 8 & & & § 5 & & &
1 1] 1000% & § 3 & £ & 5 &5 2 £ 3 O
# ¢z 84 85 & =2 < 2 3 = 3



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

DS3

Measurement All CLECs SWBT
44 -05 No. of # Install % Instalt % Instalt
Orders in 20 Days | in 20 Days | in 20 Days
nfa nfa

nfa na

nfa n/a
nla nfa
n/a n/a —&— Al CLECs
nfa
n/a
nfa

nfa

nfa

Q
R

nfa
/a

O 00 00 0O 000000

Jul-01 &

Oct-00 ¢
Nov-00 ¢
Jan-01 ¢
Apr-01 ¢
May-01 ¢

Sep-00

OO O 000 OO0 o Qo O

3 Jun-01 ...

12 Mo. Total

&

B

5
[
%

ISDN - BRI

Measurement £ AllCLECs

44 - 06 : No. of # Install % Install % Install

Orders in 20 Days [ in 20 Days | in 20 Days
62 37 59.7% 71.4%
56 34 60.7% 75.8%
57 44 77.2% 76.2%
35 29 82.9% 745%
47 41 87.2% 77.0%
38 30 78.9% 72.5%
53 51 96.2% 82.9%
66 59 89.4% 80.1%
47 42 89.4% 82.9%
49 43 87.8%
61 57
19 18
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Sep-00
Oct-00 +

Nov-00 +
Dec-00 1+
Jan-01 +
Feb-01 1
Mar-01 T
Apr-01 +
May-01
Jun-01 4+
Jul-01 <

ISDN - PRI

Measurement | All CLECs
44 - 07 : No. of # Instalt % Install % Install

Orders in 20 Days { in 20 Days | in 20 Days

56 31 55.4% 8.6%

72 48 66.7% 82.9%

50 24 48.0% 95.7%

71 71 100.0% 42.0%

g7 66.4% 75.8%

42 5 11.9% 47 6%

92 91 98.9% 89.8%

25 25 100.0% 56.9%

97 96 99.0% 53.8%

49 51.0%

95 100.0%
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~—<e— AIlCLECs

12 Mo. Total
UNE Loc;p and Port Combinations - ISDN
[ Measurement E: Al CLECs SWBT
44 .08 3 # install % Install % Instali
in 20 Days | in 20 Days | in 20 Days
nfa 71.4%
n/a 75.9%
n/a 76.2%
nfa 745% B
n/a 77.0% 3 ~—4—All CLECs
n/a 72.5%
n/a 82.9%
nia 80.1%
n/a 82.9%
nfa
n/a
/

S N -]
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Jan-01 ¢
Mar-01 ¢
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